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OFFICIAL RESPONSES TO VENDOR QUESTIONS
RFP-2021-DBH-08-SUPPO

No. | Question Answer
Section 3. Statement of Work, Subsection 3.1. Covered
Populations
1. o o . Please see Q1 of the RFP.
How many individuals does the Department anticipate will
be served?
Section 3. Statement of Work, Subsection 3.1. Covered
Populations a) Yes.
a) Does the Department expect the project to serve b) The project will provide housing options for
2. individuals statewide? individuals, statewide. However, housing
b) Is there an expectation that these housing options options may not necessarily be located in every
be a “state resource” in that not every region will be region.
developing an option?
Section 3. Statement of Work, Subsection 3.1. Covered | See New Hampshire Administrative Rule Chapter He-
3. | Populations M 400 Community Mental Health, Part He-M 408
What is the definition of a “severely mentally ill* individual? | Clinical Records, Section 408.02 (r) Definitions.
Section 3. Statement of Work, Subsection 3.2. Scope of | Billing for the services and supports listed in
4. | Services, Paragraph 3.2.2. Paragraph 3.2.2 varies depending on the service and
How are community-based services and supports billable? | the entity providing it.
gectl_on B.Statemer;té)fzve\’/ork, Subsection 3.2. Scope of The Department has not calculated an average cost to
ervices, Faragrapn s.z.s. transfer an individual from NHH or Glencliff to the
S. ) . community, integrate the individual into the
What s the current average Medicaid cost to transfer an community, and treat the individual for severe mental
individual from NH State Hospital or Glencliff back to the illness
community and consider that individual successfully '
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integrated into the community and to be treated of severe The cost to provide services, as described, to an
mental illness? individual varies depending on the individual’s needs
and the services provided.
, , a) Majority of the data elements shall be submitted
Sectlion 3. Statement of Work, Subsection 3.2. Scope of by Community Mental Health Centers. Data
Services, Paragraph 3.2.3. elements not currently supplied shall be
a) Are the Phoenix data elements different than what addressed in the contracting phase in terms of
6. the Community Mental Health Centers (CMHCSs) are the required format and detail.
currently providing to the State? b) Any service(s) provided or staff time that is
b) What is the definition of non-billable service spent serving a client or maintaining a client’s
reporting? case (i.e., paperwork) that is not connected to a
Medicaid reimbursable code.
Section 4. Finance, Subsection 4.1. Financial Standards
. a) How will the units be funded (i.e., per diem, monthly a) See Paragraph 4.1.7 and 4.1.8
_ - A 1.8.
case rate, etc.)’ _ _ b) See Paragraph 4.1.7 and 4.1.8..
b) Are fees related to billable services expected as a
means of funding the units?
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